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How to Choose a Sleep Doctor

• Qualifications for  Sleep Physician

• How to Find a Sleep Physician

• How to Assess a New Sleep Physician

• What to Expect during Your Visit

• How to Prepare for the Appointment

• What to Expect from Your Physician

• What Can Go Wrong



Qualifications for  a Physician

• Education

– Undergraduate bachelor degree

– Medical Degree

• MD (Doctor of Medicine)

• DO (Doctor of Osteopathy)



Qualifications for  a Physician
• Postgraduate Training

– Residency (3-4 years)

• Anesthesiology

• Family Medicine

• Internal Medicine

• Neurology

• Pediatrics

• Psychiatry

• Otolaryngology



Qualifications for  a Sleep Physician

• Postgraduate Training

– Fellowship (1-2 years)

• Sleep Medicine



Qualifications for  a Physician

• Licensing

– Qualifications determined by state boards

• License

• Prescribing

– Prescribing privileges determined by federal government

• Food and Drug Administration



Qualifications for  Sleep Physician

• Board Certification

– Primary Specialty

– Sleep Medicine



Expertise in Narcolepsy

• Associations 

– American Academy of Sleep Medicine

– Narcolepsy Network

• Consumer websites



Expertise in Narcolepsy

• REMS (Risk Evaluation and Mitigation Strategies) 

program

– The FDA can require a Risk Evaluation and Mitigation 

Strategy (REMS) from manufacturers to ensure that the 

benefits of a drug or biological product outweigh its risks.

• Xyrem REMS program

– https://www.xyrem.com



AWAKEN Survey:
(Awareness and Knowledge of Narcolepsy)

• A quarter of PCPs (24 percent) distinguished 
themselves as "very or extremely knowledgeable" 
about narcolepsy compared to other diseases, while 
only about two-thirds of sleep specialists (62 percent) 
declared the “very or extremely knowledgeable” 
distinction.

• Just 22 percent of sleep specialists were able to identify 
all five symptoms of narcolepsy (excessive daytime 
sleepiness, cataplexy, sleep paralysis, hypnagogic 
hallucinations and disruptive nocturnal sleep).

https://www.wakeupnarcolepsy.org/wp-content/uploads/WUN-AWAKEN-Survey-Fact-Sheet.pdf



AWAKEN Survey:
(Awareness and Knowledge of Narcolepsy)

• Consequently, 42 percent of sleep specialists affirmed 
they were comfortable diagnosing narcolepsy. 

• Of the PCPs queried, only 9 percent reiterated such 
comfort in making narcolepsy diagnoses.

• Although the majority of those surveyed found sleep to 
be of considerable importance, only 50 percent 
subscribed to the belief that narcolepsy can significantly 
affect one’s overall health.

https://www.wakeupnarcolepsy.org/wp-content/uploads/WUN-AWAKEN-Survey-Fact-Sheet.pdf



Patient–Doctor Relationship

• Informed consent

• Shared decision making

• Physician knowledge

• Beneficence

• Formal or Casual

• Other people present

• Transitional care



Patient–Doctor Relationship
• Models: of Care

– Paternalistic

• The doctor is the professional

• He/she gives the order, the patient obeys.

– Contractual

• The doctor and patient "contract" for each other's mutual benefit

• The patient determines or agrees to the doctor’s decisions.

– Fiduciary

• The patient confidently entrusts his/her health care to the doctor

• The doctor takes on the obligation of working for the benefit of the 

patient



Two Perspectives on Sickness
• Sickness

– The total biological, psychological, and social reality of one person’s 

loss of health

• Patient Perspective-Illness

– a condition of being unhealthy in your body or mind

– a specific condition that prevents your body or mind from working 

normally

• Physician Perspective-Disease

– a disorder of structure or function in a human, especially one that 

produces specific signs or symptoms or that affects a specific 

location and is not simply a direct result of physical injury



Two Perspectives on Sickness

• Barriers

– Communication

– Values

– Goals

– Outcomes



How to Find a Sleep Physician

• Narcolepsy Network

– http://narcolepsynetwork.org/about-us/professional-members-list/

• Narcolepsy Link

– http://www.narcolepsylink.com/find-a-sleep-specialist/

• Find a sleep Center

– http://www.sleepeducation.com/find-a-facility



How to Find a Sleep Physician

• National Sleep Foundation

– https://sleepfoundation.org/find-sleep-professional

• Local  support groups

• Word of mouth



http://www.narcolepsylink.com/fi
nd-a-sleep-specialist/

Glenview, IL 60025, United States







How to Assess a New Physician



How to Assess a New Physician



How to Assess a New Physician

• Red Flags

– Has the doctor ever been sued for malpractice or 

have any outstanding legal issues? (State Medical 

Board web site)

– When you call to make an appointment for your 

first visit, are you directed to a live person, not a 

machine.?

– Is the waiting room packed?



How to Assess a New Physician

• Red Flags

– Does the doctor whip out the prescription pad before 

you even get out all your symptoms? 

– If you choose not to take that drug that the doctor 

wants to prescribe, do they shove it in your face, use 

scare tactics, or refuse to see you again? 

– Are you told you cannot speak directly with the doctor? 



How to Assess a New Physician

• Prior to visit/ Scheduling

– Ease of making an appointment

– Clear directions on what to bring

– Information about insurance coverage

– Directions on location/parking



How to Assess a New Physician

• Arrival 

– Parking

– Ease of finding office

– Safety

– Ease of checking in

– Wait time



How to Assess a New Physician

• Does the Doctor introduce him/herself, greet you by name, and 

behave politely, and in an “unrushed” manner?

• Does the Doctor wash his/her hands when they enter the room? 

• When you are describing your symptoms, is the doctor engaged in 

what you are saying? 

• When you mention an article that you read on the internet or 

magazine, is the doctor willing to acknowledge the information?



How to Assess a New Physician

• If there is a need to order tests, are they 

explained in detail giving the reason why the test 

is being performed, any side effects, and when 

you should get the results? 

• Are you contacted with all your test results, 

whether they are normal or not? 



How to Assess a New Physician 
Resources



How to Assess a New Physician 
Resources

• Healthcare consumer sites

• General consumer sites

• State Medical Associations

• Certifying Bodies

• Other



How to Assess a New Physician

Presenter
Presentation Notes
Social media scores are out there and our patients are looking at them.  There are over 13 million visitors to Vitals. Com per month!  When patients were surveyed 65% of them know about these reviews and 35-37% of them make decisions about their caregivers based on them.



How to Assess a New Physician
• State Medical Boards

– http://www.ama-assn.org/ama/pub/education-careers/becoming-

physician/medical-licensure/state-medical-boards.page

• Certifying Bodies

– American Board of Medical Subspecialties

• http://www.abms.org

– American Board of Sleep Medicine

• http://www.absm.org/listing.aspx

Presenter
Presentation Notes
Social media scores are out there and our patients are looking at them.  There are over 13 million visitors to Vitals. Com per month!  When patients were surveyed 65% of them know about these reviews and 35-37% of them make decisions about their caregivers based on them.



http://www.healthgrades.com











What to 
Expect during 

Your Visit



What to Expect during Your Visit

• Evaluation

–Questionnaires

–History

–Examination

Presenter
Presentation Notes
Social media scores are out there and our patients are looking at them.  There are over 13 million visitors to Vitals. Com per month!  When patients were surveyed 65% of them know about these reviews and 35-37% of them make decisions about their caregivers based on them.



What to Expect during Your Visit
• History of condition

– Comprehensive sleep history

– Questions regarding other potential sleep 

problems

• Other medical conditions

– General medical conditions

– Operations

– Hospitalizations

Presenter
Presentation Notes
Social media scores are out there and our patients are looking at them.  There are over 13 million visitors to Vitals. Com per month!  When patients were surveyed 65% of them know about these reviews and 35-37% of them make decisions about their caregivers based on them.



What to Expect from Your Visit

• Medications

– Present

– Past

• Allergies

• Social history

Presenter
Presentation Notes
Social media scores are out there and our patients are looking at them.  There are over 13 million visitors to Vitals. Com per month!  When patients were surveyed 65% of them know about these reviews and 35-37% of them make decisions about their caregivers based on them.



What to Expect from Your Visit

• Family history

– Medical

– Sleep

• Survey of other symptoms (Review 

of systems)

Presenter
Presentation Notes
Social media scores are out there and our patients are looking at them.  There are over 13 million visitors to Vitals. Com per month!  When patients were surveyed 65% of them know about these reviews and 35-37% of them make decisions about their caregivers based on them.



What to Expect from Your Visit

• Examination

– Vital signs

– General physical

– Neurological



What to Expect from Your Visit

• Discussion of findings

• Further testing if needed

• Therapeutic plan

• Follow up



What to Expect from Your Visit

• Possible testing

– Sleep studies

• Overnight sleep study (nocturnal polysomnogram)

• Daytime nap study (multiple sleep latency test)

– Blood tests

– Urine testing



What to Expect from Your Visit

• Possible testing

– Brain scans

• CT scan

• MRI

– Spinal tap



How to Prepare for the 
Appointment

• Try to provide previous records:

– Evaluations,

– Tests;

– Better to bring records.

– If  mailed (or sent electronically) call prior to 

the appointment to confirm receipt.



How to Prepare for the 
Appointment

• Know the length of the appointment.

• Have a clear idea of what you want to 

accomplish.

• Have questions prepared in advance.



How to Prepare for the 
Appointment

• Gather the Right Information.

• Identify Your Symptoms.

• Research Your Symptoms.

• Take a Health Assessment.















What to Expect from Your 
Physician

• Professionalism

– Knowledge

– Skills

– Conduct

– Judgment

– Respect

• Communication

• Confirmation that you understand and agree with the evaluation, testing, and 

therapy

• Advocacy

• Timely follow up visits



What to Expect from Your 
Physician

• Availability

– Physician

• Telephone

• Email

– Well trained staff

• Physician Assistants

• Nurse Practitioners

• Registered nurses

• Medical assistants

• Secretaries



What if things go wrong



What if Things Go Wrong

• You don't mesh.

• Doctor doesn't respect your time.

• Doctor keeps you in the dark.

• Doctor doesn't listen.



What if things go wrong

• The office staff is unprofessional

• You don't feel comfortable with the Doctor 

• Doctor doesn't coordinate with other doctors

• Doctor is unreachable.

• Doctor is rude or condescending.



What if things go wrong

• Read more at: 

– U.S. News & World Report

• http://forum.facmedicine.com/threads/9-signs-of-bad-

doctor.17224/

– Bad Doctor Database

• http://baddoctordatabase.tumblr.com

– The Savvy Sister

• https://sisterearthorganics.wordpress.com/2011/04/14/when-

good-doctors-go-bad-12-way-to-tell/



Credentials



http://www.ama-
assn.org/ama/pub/education-
careers/becoming-physician/medical-
licensure/state-medical-boards.page



























Summary

• Finding a sleep physician may be time 

consuming, but it is worth the effort

• Your physician should be professional, 

respectful, available, and should 

communicate well

• You should feel well cared for



tfreedom@northshore.org

• https://www.wakeupnarcolepsy.org/wp-content/uploads/WUN-

AWAKEN-Survey-Fact-Sheet.pdf

• http://narcolepsynetwork.org/about-us/professional-members-list/

• http://www.narcolepsylink.com/find-a-sleep-specialist/

• http://www.sleepeducation.com/find-a-facility

• https://sleepfoundation.org/find-sleep-professional

• http://forum.facmedicine.com/threads/9-signs-of-bad-doctor.17224/

• http://www.ama-assn.org/ama/pub/education-careers/becoming-

physician/medical-licensure/state-medical-boards.page

• http://www.abms.org

• http://www.absm.org/listing.aspx

• http://baddoctordatabase.tumblr.com

• https://sisterearthorganics.wordpress.com/2011/04/14/when-good-

doctors-go-bad-12-way-to-tell/

• https://www.xyrem.com



Thank you for your attention 
Questions
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